
 
 
 

New Horizon’s Cancellation Policy 
 
Thank you for your interest in New Horizons.  
 
Please carefully read this cancellation policy. By booking with New Horizons, you 
agree to the terms and conditions of our cancellation policy.  
 
ONE TO FIVE PASSENGERS IN PARTY: If you cancel 48 hrs or more prior to 
your departure time, there is no additional cancellation fee. 
 
If you are a no call / no show or cancel either the morning of or less than 48 hours 
prior to your charter, you will be assessed 100% of your booking fee … In other 
words, no refund. 
 
SIX OR MORE PASSENGERS IN PARTY: We need NINE DAYS notice of 
cancellation. If you cancel less than NINE DAYS prior to your departure date, you 
will be assessed 100% of your booking fee … In other words, no refund. 
 
Cancellations made by New Horizons due to adverse weather conditions, 
equipment failure, or other safety reason will be either rescheduled or refunded. 
 
If you have any questions, or if we can be of any further assistance, please feel free 
to contact us via e-mail. 
 
Thank you, 
New Horizons 
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